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Skin Care 101
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SKIN CARE 101 AGENDA
1. Skin Care Industry

2. MA Skin Care Systems Overview

3. Your Skin

a. 3 Layers of the skin

4. Skin Types

5. Skin Conditions

6. Skin Care Consultation
7. Skin Care Regimens

a. Cleanse 
b. Tone & Normalize

c. Exfoliation

d. Treat & Special care
e. Moisturize & Protect

f. Body care & Skin Nutrition
8. Closing & Usage
9. Q & A 

10. Fill out Evaluation Forms
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· One of the most effective and advanced cosmeceutical skincare brands 
available in the marketplace. Scientifically engineered with award winning ingredients to minimize the appearance of lines and wrinkles, protect the skin from UV damage and support the skin on a cellular level.

· Some products are for all skin types; however Cellular Laboratories is formulated for the Anti-Aging consumer who has more normal/dry and very dry skin types concerned with prevention, reversal and repair of fine lines, and wrinkles.

· Over time using this complete regimen will result in softer, younger, firmer skin.
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· Anti-aging products that deliver key benefits that protect the skin from aging and help prevent future loss of firmness.

· Liposome delivery system aids in maximum penetration of active ingredients.

· Powerful formulations to use at home.

· Formulated with a unique MDI complex that increases the skin’s firmness.

· Acne is a condition where the skin is red, inflamed with several breakouts. There are many different factors that cause acne as well as different levels of acne. Timeless Prescription has the perfect products geared for this skin condition.
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· A full line of botanical skin care products combined with herbal extracts and other essential nutrients to help revitalize, moisturize and protect the skin.

· Simple and effective for all skin types and skin conditions, from oily to dry; designed for both men and women to keep their skin in a perfectly healthy, balanced state. 

· Noncomedogenic, hypoallergenic, fragrance-free.

· The perfect skincare choice for the soap and water consumer looking for a quick, easy product line that delivers results. 
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· Lumière de Vie is the next generation of skin care. 

· Designed to promote the natural healing processes of any skin type, regardless of age, Lumière de Vie helps provide revitalized radiance, a healthy glow and improved clarity using the power of the sea and the earth.

· With the highest quality natural ingredients and powerful formulas that help heal, soothe, moisturize and protect, Lumière de Vie acts as first aid for your skin.

· Put a little light in the life of your skin with Lumière de Vie.

 SHAPE  \* MERGEFORMAT 



Fixx – Solution Oriented Products
[image: image10.jpg]1ip n’ tuck

thiok hair

il

ghten, smooth shampoo & cougillond
& sculpt: conditioner

‘st thicker-looking | ne t volumising
- baost spray

skin soother

smooth, calm
and hydrate

o e jane B





[image: image17.png]CellULAR

laboratories®




· VitaShield skincare is a complete cellular therapy and defense system to protect and repair the skin from the visible effects of aging. VitaShield products can be incorporated into your current skin care regimen. 

·  VitaShield is formulated with an advanced ingredient technology that promotes the appearance of younger looking skin and uses Liposome technology to increase ingredient penetration.

· The key benefits are:

· Prevents free radical damage to the skin

· Anti-oxidant protection, helps retain moisture in the skin

· Minimize the appearance of lines and wrinkles
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Understanding Your Skin
The skin is the largest organ of the body and is the most abused by the environment. 
Your skin protects your entire body from environmental damage and is your body’s  first line of defense.
The skin varies in thickness, it is the thinnest on the eyelids and thickest on the palms and soles of the feet. 
When skin is out of balance, it is likely to suffer from dryness, dehydration, excess oil, breakouts and have changes in texture as well as to show signs of aging. 
Your Skin Is Comprised of Three Layers

The Epidermis
· This is the top/outermost layer of skin it forms a protective barrier. New skin cells are formed in the bottom layers of the Epidermis every 28 days.
The Dermis
· This layer is located just beneath the Epidermis, it is the thickest part of the skin it contains collagen, elastin and oil glands.
The Subcutaneous
· This is the fatty layer beneath the Dermis that serves as a cushion, thermal regulator, and shock absorber.
Skin Types

There are 4 main skin types:

· Normal

· Dry

· Combination

· Oily

Normal Skin:

Normal Skin:  is in good condition and has sufficient supply of sebum (oil) and water. Skin feels comfortable maintains a healthy, smooth, and radiant appearance.

This skin type requires products that will maintain this healthy balanced state.

Dry Skin: 
Dry Skin: lacks sebum (oil) that lubricates the skin.  

This skin type will have small to invisible pores, tight, rough skin that is thin, delicate and lackluster. 
This skin type requires products that replace and replenish moisture as well as to help stimulate circulation giving the skin a healthy glow.

Combination Skin:

Combination Skin: has both oily and dry areas on the face. There will be excess oil in the center panel of the face (nose, forehead and chin) while possibly having dryness on the cheeks.

This skin type requires products that put the skin back into proper balance minimizing oil and delivering hydration. 

Oily Skin:

Oily Skin: is suffering from an over production of sebum (oil).

Oily skin also has medium to large pores. Breakouts and clogged pores are more common on this skin type.

This skin type requires products that control and minimize oil secretion, as well as to fight bacteria that leads to breakouts. 

Skin Conditions
There are many skin conditions and disorders that occur on the skin that you will need to recognize:
· Aging - loss of elasticity and firmness, you will also see lines and wrinkles, skin looks dead and lackluster, and it may also be thin and more delicate. 

· Dehydration - lack of water, which can make the skin feel tight.

· Acne - an inflammatory disease that causes redness and blemishes.

· Comedones (blackheads) - a plug or filling in the pore capped with blackened debris caused by oxidation.

· Hyperpigmentation - an excess amount of melanin in a certain area.
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Customer Consultation

It is very important that you ask the right questions to create a dialog and allow your customer to share information with you.

Key questions to ask:
1. Tell me more about your skin, how would you describe your skin this time of year?
2. What specific skin concerns do you have that you would like me to address?
3. If I could solve one thing for you today, what would it be?
4. Walk me through your skincare routine
5. How long have you been using those products?
6. What do you like/dislike about your current skincare products?
7. On a scale of 1 – 10, 10 being the most important, how important is taking care of your skin?
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Write the function of each product:
Cleanser
Toner
Masque
Exfoliator 
Moisturizer
Eye Cream
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HOW TO USE PRODUCTS

Facial Cleansers

· Put a dime size amount onto hand, apply to wet skin massaging gently in an upward circular motion for 1 – 2 minutes

· Rinse thoroughly with warm water and pat dry

Normalizers & Toners

· Spray/pour onto cotton pad

· Swipe over face thoroughly avoiding eyes and lips

Exfoliation
Timeless Prescription® Advanced hydroxyl face peel & neutralizer

· Use as directed for deep cleansing/exfoliating every day or                   customize throughout the year to your specific needs
Skintelligence® Facial Firming Masque

· Apply with a Foundation brush for a spa experience, or apply on a damp cotton pad 

· Leave 12 minute masque for optimal results and rinse thoroughly

Cellular Laboratories® De-Aging Lifting Facial Masque

· Unfold sheet masque and place onto cleansed face for 10-20 minutes. 

· Remove and discard used sheet. 

· Massage excess fluid into skin, further allowing it to penetrate. 

· Rinse thoroughly before applying treatments and/or moisturizer. 

· Follow with Cellular Laboratories De-Aging Day Crème with SPF 20 or De-Aging Crème  

Lumiere De Vie Volcanic Exfoliating Mask

· Apply a thick even layer, to a clean face and neck, avoid eye area.

· Let dry for 10 minutes. 

· Massage face with warm water, using fingertips to exfoliate thoroughly. Rinse of any remaining product.

· Use 1 to 2 times per week.
Special Needs and Serums

· Apply after cleansing and toning, let absorb before applying any moisturizer. 
MATRISKIN™ Collagen MP Serum

· Apply sparingly after cleansing and toning to face, neck and décolleté

· Gently press and pat well into the skin and let absorb
· Follow with moisturizer. May be used day and/or night

Pentaxyl®
· Apply sparingly after cleansing and toning to face, neck and décolleté

· Massage well into the skin

· Allow product to absorb into skin before applying any moisturizer 
Fixx Stem Cell Serum

· Apply sparingly after cleansing and toning to face, neck and décolleté

· Gently press and pat well into the skin and let absorb

· Follow with moisturizer. May be used day and/or night
Lumiere De Vie Illuminating Fading Fluid

· A little goes a long way, apply thin layer all over face after Cleansing and Toning.

· Allow the fluid to completely absorb before applying your favorite day and night creams.

Lumiere De Vie Serum Concentrate
· A little goes a long way, apply thin layer all over face after Cleansing and Toning twice a day.
· Allow serum to penetrate for 5-7 minutes before applying your favorite day and night creams.

Lumiere De Vie Eye Balm
· Using the specially designed eye wand applicator, dab a small amount of this luxurious eye balm and gently sweep onto the eye area in the morning and evening.

Cellular Laboratories® De-Aging Eye Crème

· Gently apply to under-eye area with ring fingertip in a patting motion

· For best results use at night to give formula optimal time to penetrate in and work

Moisturizers
Lumiere De Vie Intense Rejuvenation Crème

· Apply to freshly cleansed and toned skin. Gently massage a generous amount on the face and upper jaw line, using light upward motions.
· For optimal results use both morning and night.
TIMELESS PRESCRIPTION® Face Firming Moisturizer with MDI Complex

· Apply and massage well into clean, toned skin after serums.
TIMELESS PRESCRIPTION® Repairing Acne Lotion

· Apply sparingly and massage well into skin avoiding the eye area 

· If more protection is needed use Weightless Moisturizer 
Vita Shield® C & E Treatment

· When using both products, apply C & E moisturizer allowing absorption prior to applying Vitamin C treatment
Cellular Laboratories® Day Crème with SPF 20*
· Apply to face, neck and décolleté and massage well into the skin

· Use as the final step in your skin care regimen in the a.m.

Cellular Laboratories® De-Aging Crème

· Apply at night after cleansing, toning, and serum application

· Apply to face, neck and décolleté and massage well into the skin
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DATE: ___
__________
Ratings: Please rate your Skin Care 101 training experience on a scale of 1 – 10                                    10 = excellent / 7 – 9 = good/great / 4 – 6 = average / 1 – 3 = below average/poor

	 Trainer’s Name:
	

	1. The Trainer was prepared, and organized. 
	 

	2. The Trainer was able to explain the structure of the skin, skin types and skin conditions.
	 

	3. The Trainer explained how to conduct a skin care consultation.
	 

	4. The Trainer was able to explain what skin each line is designed for.
	 

	5. The Trainer had complete knowledge of our MA Skin Care Products.
	 

	6. The Trainer covered closing the sale.
	 

	7. The Trainer covered how to use the Skin Care Usage Form.
	 

	8. The Trainer was able to communicate well; easily interacted with the class and took the time to answer all questions.
	 

	9. Rate the Trainer's presentation.
	 


How many students were in attendance? ___________

How many assistants did the Trainer/Trainers have? _____

What did you like most about the class? ________________________________________________________________________________________________________________________________________________________________________________________
What would you change about the class? _________________________________________________________________________________________________________________________________________________                  

	Optional: ____________________________

NAME
	 _________________________________

                           ID NUMBER


Please Return To:

Market America

Motives Department

1302 Pleasant Ridge Rd

Greensboro, NC 27409
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